
Safety
Support def in i t ionsdefini t ions

You, Your 	 Means the nominated person as 	
		  registered on the Honda Rider 	
		  Assist  system or the person 	
		  author ised by the nominated 	
		  person to r ide the motorcycle.

Home address  	 Means the nominated person’s 	
		  home address as registered on 	
		  the Honda Rider Assist  system.

Services  	 Means the serv ices covered by	
		  th is  document current  f rom t ime 	
		  to t ime.

We, Us, Our  	 Means Honda Austra l ia  and any 	
		  of  i t ’s  employees,  contractors,  	
		  successors and/or  agents.

Honda Dealer  	 Means an author ised dealer  	
		  nominated by Honda.

Methods of  registrat ion & payment

R ider Assist
Registrat ion Guide

Honda Rider Assist
l imitat ions & exclusions

Honda Rider Assist  appl ies to registered Honda road or  road/
t ra i l  motorcycles sold only in Austra l ia ,  whi ls t  t ravel l ing on 
gazet ted roads t raf f icable v ia normal  two wheel  dr ive recovery 
vehic les,  provided the motorcycle is  wel l  mainta ined and in a 
sound roadworthy condi t ion.

We reserve the r ight  not  to extend Honda Rider Assist  to you 
i f ,  in  our  sole opin ion,  you do not  conduct  regular 
preventat ive maintenance as speci f ied by Honda of  your 
motorcycle or  an af ter  market  accessory f i t ted to your 
motorcycle causes the breakdown or  you misuse Honda Rider 
Assist .  In  th is case,  you wi l l  not  be ent i t led to a refund of  your 
membership fee.

Any costs re lat ing to parts,  labour and any other  costs 
associated wi th the repair  of  your motorcycle,  inc luding 
replacement bat ter ies and tyres wi l l  be at  your expense, 
unless those i tems are covered by a Honda warranty.

Whi ls t  the serv ices wi l l  be provided for  owner /  r ider  re lated 
faul ts  such as lost  keys,  run out  of  fuel  and f lat  tyres,  any 
serv ices provided due to the owner’s poor maintenance, 
repair  or  accessory f i tment not  carr ied by a Honda dealer  may 
be charged back to the owner.

We can arrange accident  t ransportat ion of  motorcycles or 
recovery of  d isabled motorcycles not  accessible by normal 
two wheel  dr ive recovery vehic les or  recovery equipment;  eg 
motorcycles located of f  publ ic b i tumen roads,  however a l l 
costs wi l l  be your responsibi l i ty .

 
We do not  guarantee that  our  Serv ices wi l l  be cont inuous and 
uninterrupted.  We wi l l  not  be responsible for  any delay or 
fa i lure to provide any of  these serv ices.

We wi l l  not  be l iable to any person for  loss or  damage, 
including consequent ia l  loss or  any costs,  expenses,  c la ims 
and demands of  any k ind whatsoever,  suf fered or  incurred as 
a resul t  of  any act  or  omission by us or  our  employees, 
agents or  contractors,  re lat ing e i ther  d i rect ly  or  indi rect ly  to 
the provis ion of  the serv ices.

To the extent  permit ted by law, your only re l ie f  against  us wi l l 
be the re-supply of  any of  our  serv ices.

I f  your motorcycle is  le f t  unat tended, we wi l l  not  be able to 
carry out  any work on your motorcycle unless keys are lef t 
wi th the motorcycle and approval  g iven by the owner to 
commence work.

Any addi t ional  costs incurred due to the owner being away 
f rom the motorcycle and any subsequent cal l  outs where we 
have at tended a breakdown and the owner did not  advise they 
would not  be wi th the motorcycle wi l l  be at  the owners’ 
expense.

Make your r ide the best. . . .

P iece of  Mind

Secur i ty

Mail the completed registration form and payment to Honda Rider Assist, 
Reply Paid 2228, GPO Box 3405, Sydney NSW 1044. 

When you join as a member of the Honda Rider Assist program, you 
acknowledge that you have read , understood and agree to be bound by 
the provisions of this document. We reserve the right to change any of the 
provisions of this document, including the membership fee, at any time 
without notice.

Membership is only valid once we have received payment. If you do not 
receive your membership card within 14 days of apply please call 
1800 114 722.

www.hondampe.com.au

CALL  
1800 114 722 
For more detai ls

R I D E R  A S S I S TR I D E R  A S S I S T



Cheques to be made payable to Honda MPE Australia. All entitlements and prices are 
valid as of the 01/02/2009 and are subject to change without notice. The services are 
provided on behalf of Honda MPE Australia by International SOS. Mail the completed 
registration form and payment to Honda Rider Assist, Reply Paid 2228, GPO Box 3405, 
Sydney. NSW 1044.

Now,  Honda r iders  on  roads anywhere  across  Aus t ra l ia  can  r ide  secure  in  the 
knowledge that  they are not  r id ing a lone.  Honda wi l l  a lways be there,  f la t  tyres,  out  of 
fuel ,  lost  keys or any other inconvenience related to your Honda motorcycle is covered 
by Honda Rider Assist .

Honda Rider Assist  has been developed by the Honda Austra l ia  and there are many 
benef i ts  for  Honda r iders and the fo l lowing informat ion wi l l  out l ine the detai ls  of  the 
Gold or  Plat inum programs.

Honda Rider Assist  Gold
Benef i ts & Condit ions

Honda Rider Assist  Plat inum
The fol lowing are an extension to the 
Honda Rider Assist  Gold Program.

Emergency Medical  Advice
Medica l  adv ice is  a lso ex tended to  any o f  your  immedia te 
fami ly  members stay ing at  home whi ls t  you t ravel  away f rom 
home on your motorcycle.

Extended Transport ing
In  the event  your  motorcyc le  cannot  be mobi l ised due to  a 
b reakdown,  no t  an  acc iden t ,  when  you  t rave l  ove r  100 
k i lometres f rom your  home,  we extend t ranspor tat ion to 160 
k i lomet res  to  the  neares t  Honda  dea le r  tha t  i s  su i tab l y 
qual i f ied to repair  your part icular  model  Honda motorcycle.

Emergency Accident Transport
Where you are unable to safe ly  r ide your motorcycle af ter  an 
acc iden t  and you  have  con tac ted  Honda R ider  Ass is t  to 
arrange accident assistance, we wi l l  pay for ,  or  re imburse you 
for  a tax i  fare to the value of  $30 ( inc.  GST).

Legal  Advice
We wi l l  provide legal  advice to you by te lephone in re lat ion to 
matters involv ing your motorcycle f ree of charge. Legal advice 
wi l l  not  extend to the preparat ion of  br iefs,  wr i t ten advice or 
personal  in terv iews.  The legal  adv ice wi l l  be prov ided on a 
conf ident ia l  basis.

The fo l lowing benef i ts  apply for  Plat inum members when your 
motorcyc le  has broken down (not  in  an acc ident )  over  100 
k i lometres away f rom your home address and is  immobi l ised 
for  more than 24 hours.

Accommodat ion
Accommodat ion  w i l l  be  p rov ided to  you  and your  p i l l i on 
passenger  fo r  a  max imum of  th ree  n ights  to  the  va lue  o f 
$120.00 per n ight  ( inc.  GST).  Accommodat ion benef i ts  cease 
once the motorcycle has been repaired,  you are responsible 
for  any meals,  te lephone charges and or  sundr ies.

Rental  Car
We wi l l  prov ide a renta l  car  to you or  your p i l l ion passenger 
for  a maximum of  3 days to the value of  $90.00 per day ( inc. 
GST).

Renta l  ca r  benef i t s  cease once the  motorcyc le  has  been 
repa i red.  You wi l l  be respons ib le  for  a l l  fue l  costs ,  excess 
ki lometre charges, insurance, del ivery and relocat ion fees and 
any damage to and excess payable on the renta l  vehic le.

Alternate Transport
I f  accommodat ion and/or  renta l  cars  are unavai lab le  due to 
c i rcumstances beyond our contro l ,  we may of fer  a l ternate a i r , 
road or  ra i l  t ransport  to you and your p i l l ion passenger up to 
a maximum of  $200.00 per person ( inc.  GST).

Registrat ion Form (Please pr int)

Honda Rider Assist  Gold $69.00

Honda Rider Assist  P lat inum $119.00

To al l  Honda r iders for  $119 per annum, these benef i ts  and 
condi t ions are an extension to the Honda Rider Assist  Gold 
program.

Breakdown Assistance
Honda Rider Assist  is  a nat ional  serv ice operat ing 24 hours a 
day,  365 days a year .  Ava i lab le  to  a l l  Honda Riders for  $69 
per annum.

In  the  event  o f  a  breakdown s imply  ca l l  1800 114 722 for 
assistance anywhere in Austra l ia .

Your deta i ls  wi l l  be conf i rmed and a serv ice operator  wi l l  be 
d ispatched to  ass is t  you ,  o r  i f  necessary ,  t ranspor t  your 
motorcycle to a Honda dealer  or  your home address.  (Towing 
restr ic t ions apply as out l ined below).

Roadside Repairs
We wi l l  rect i fy  most  common breakdown re lated problems eg 
f lat  bat ter ies,  lack of  fuel  and minor repairs.  However,  i f  par ts 
are unavai lable,  or  i f  major  d iagnost ic equipment is  required, 
your  motorcycle may requi re t ransport ing to a Honda dealer 
that is sui tably qual i f ied to repair  your part icular  model Honda 
motorcycle.

In the interests of  r ider  safety,  we wi l l  not  author ise the use of 
aerosol  tyre repai r  k i ts  for  road motorcycles,  the motorcycle 
wi l l  be t ransported to the nearest  tyre repai r  fac i l i ty ,  serv ice 
stat ion or  garage.

Transport ing
I f  your  motorcyc le  cannot  be  mob i l i sed  as  a  resu l t  o f  a 
breakdown, not accident,  we wi l l  arrange t ransportat ion to the 
nearest  Honda dealer  that  is  sui tably qual i f ied to repair  your 
par t icu la r  model  Honda motorcyc le .  T ranspor ta t ion  w i l l  be 
prov ided f ree of  charge wi th in  a  20 k i lometre  rad ius of  the 
breakdown in major  c i t ies and major  regional  towns.

In the event the motorcycle cannot be mobi l ised when i t  is 100 
k i lometres or  more f rom your  home address,  the motorcycle 
wi l l  be t ransported to the nearest  Honda dealer  or  your home 
address.  Transpor tat ion for  the f i rs t  80 k i lometres is  f ree of 
charge.

Battery/Parts Replacement
We wi l l  cover the cost  of  any labour or  parts used to repair  or 
rect i fy any breakdown which is covered by the Honda warranty, 
inc luding bat tery  replacement .  Refer  to  your  owners/serv ice 
m a n u a l  f o r  d e t a i l s  o f  m o t o r c y c l e ,  p a r t s  a n d  b a t t e r y 
warrant ies.

Accident Coordinat ion
In  the event  o f  an acc ident ,  we wi l l  adv ise  you on cor rect 
acc ident  procedures and ar range the t ranspor tat ion of  your 
motorcycle to an author ised Honda repairer ,  repairer  of  your 
choice or  your home address at  your request .

Al l  accident  t ransportat ion costs are the responsibi l i ty  of  the 
owner/ r ider  or  your insurance company.  Accident  means any 
inc ident  due to  the impact  or  co l l is ion wi th  another  object , 
at tempted thef t  or  vandal ism of  the motorcycle.

Emergency Fuel
I f  you run out  of  pet ro l ,  we wi l l  e i ther  de l iver  an emergency 
supp ly  o f  pe t ro l  o r ,  where  government  regu la t ions  app ly , 
t ransport  your motorcycle to the nearest  petrol  stat ion.  This is 
f ree of  charge wi th in major  c i t ies and major  regional  towns. 
Outs ide these areas,  the f i rs t  80 k i lometres t ravel  for  any of 
our  serv ice operators wi l l  be f ree of  charge.  You must pay for 
any other  charges.
Key Replacement

Key Replacement 
Most keys cannot be cut  wi thout  an igni t ion code. Where your 
motorcycle is  wi th in the metropol i tan area of  a major  c i ty ,  we 
wi l l  e i ther  de l iver  a  spare key to  you,  or  ar range for  you to 
col lect  the spare key f rom another locat ion.  I f  necessary,  we 
wi l l  t ransport  your motorcycle to a safe locat ion unt i l  a  key is 
l oca ted  o r  ano the r  key  can  be  ob ta ined  f rom a  Honda 
dealership or  locksmith.  I t  is  our  d iscret ion whether to use a 
serv ice operator ,  or  locksmith and any means of  t ransport  at 
our  d isposal  to  per form th is  serv ice.  We wi l l  be responsib le 
for costs up to $50 for the replacement of a key, any addit ional 
expenses are your responsibi l i ty .

Emergency Contact
In  the event  of  a breakdown or  accident ,  we wi l l  assist  you to 
contact  your  fami ly ,  f r iends or  workp lace.  A l te rnat ive ly ,  a t 
your request ,  we can contact  them on your behal f .
Emergency Medical  Advice

We offer  medical  advice 24 hours a day whi lst  you and/or your 
p i l l ion passenger are t ravel l ing wi th the motorcycle.  We can 
contact  your doctor  or  another doctor  at  your request .  I f  you 
or  your p i l l ion passenger cannot cont inue the journey,  we can 
ar range an ambulance on your  behal f  and/or  t ranspor t  you 
and your  p i l l ion  and motorcyc le  to  your  home address  or 
dest inat ion.  You or  your p i l l ion passenger wi l l  be responsible 
for  a l l  costs associated wi th such t ransport .

Alternat ive Arrangements
We can ar range accommodat ion,  car  renta l  and motorcyc le 
t ranspor ta t ion  on your  beha l f  as  a  resu l t  o f  any  acc ident , 
breakdown or  unforseen fami ly  emergency whi ls t  t rave l l ing 
wi th  your  motorcyc le .  We wi l l  not  be responsib le  for  any of 
these costs.

Pr ices shown above are for  a 12 month per iod and include 
GST. Honda Rider Assist  is  only val id af ter  payment has 
been received and c leared.

Ti t le

Surname

First  Name

Address

Town

State

Phone

Bus/Mobi le

Motorcycle part iculars*
Model 				    K i lometres
Regist rat ion no. 			   Year
Colour			   Key code

Payment detai ls
Please accept my payment of  $__ :__by

American Express Bankcard Mastercard

VISA Cheque

Card no.

CCV Number.  (3-4 seperate digits located on the back of the card)

Expiry /
Name on card:

Signature: Date: //

VIN: (17 dig i t  V IN is  located on the motorcycle head stem)

*A photocopy of your Honda Motorcycle Registration is required.


